PexoMeHaanmy I NOTpeOUTENEl M0 JJUCTAHIMOHHOMY CIOCO0Y NMPOAaKH
TOBapa.

Ilo cnoxuBmencs TpagulUMA TEMATUKy BCeMUPHOro HaHsS 3alluThl IpaB
norpebuteneit onpeaenser MexayHapoaHas ®Denepanus HOTPEOUTEIBCKUX
opranm3anuii — (Consumers International —CI) B 2018 roay oH mpoXoauT IO
nesusom “Making digital marketplaces fairer » - «Coenaem uyugpposwie poinku
CHPABEOUBLIMU U YECHHBIMUY.

VYnpasnenne PocnorpebHanzopa mno Hwmkeropoackoir o06macTé B pamkax
MOJATOTOBKM K TMpa3JHOBaHWI0O BceMuUpHOro MHs 3alUThl MpaB MOTpeOuTeneit
pa3paboTano cieAyrolue PeKOMEHAANH sl TOTpeOuTeNel Mpu npuoOpeTeHnn
TOBApPOB JIMCTAHIIMOHHBIM CIIOCOOOM:

- [IpoBepuTh COOTBETCTBHE HHPOPMALIUU HA CaliTe ¢ HHPOpMALIHE,
IIPEIOCTABIIIEMOI POIABLIOM IO TeJIe(POHY, TOCPEACTBOM TEJIEBUICHUS.

- O1IeHUTHh HEOOXOJUMOCTh COBEPIIIEHHOM MOKYIIKH.

- O6paTI/ITB BHMMAaHHC Ha HAJIMYHUC I/IH(l)OpMa]_II/II/I Ha caliTe 0 HAMMEHOBAHUH
[npoaaBa U €ro MCCTC HAXOXKIACHU .

- [Ipu BO3MOKHOCTH HIeHTUDHUITMPOBATH opuandeckoe o, WUIT o peectpy
HaJIOTOBOM CITY>KOBI.

- [loTpeburtens nomKeH OBITH O3HAKOMIIEH C MpEACTaBICHHOW MH(OpMmaluen Ha
caiiTe HHTEpHET-Mara3uHa Jio 3aKJIF0UYeHUs JOTOBOPA PO3HUYHOM KYTLIH:

* 00 OCHOBHBIX TOTPEOUTEIHCKUX CBOMCTBAX TOBAPA;

* ampece (MecTe Hax0XJACHUs) TTPOIaBIa, O MECTE U3TOTOBJICHUS TOBApA;

* mosiHOM (PMPMEHHOM HAMMEHOBAaHUU NPOJABLA;

* 0 11eHe U 00 YCJIOBUSX MPUOOPETEHUS TOBAPA;

* 0 ero I0CTaBKe, CPOKE CITYKOBbI, CPOKE TOAHOCTH U TAPAHTUUHOM CPOKE;

* 0 TIOpSIIKE OTUIATHI TOBApa, a TAKXKE O CPOKE, B TEUYCHUE KOTOPOTO JIEHCTBYET
MIPEIIOKEHHE O 3aKITIOUCHHUH JIOTOBOPA.

- O3HAaKOMHUTHCS C OT3bIBAMU Ha CalTe.
- [Ipu hbopmupoBannu 3akasza oOpaiiatb BHUMaHUE Ha (OPMY JOCTABKHU U OILIATHI.

- [Ipu mosny4yeHuu ToBapa OIEHUTh 00BEM IIPENOCTABIEHHON HH(POpMALIUU C
00BEMOM YCTaHOBJIEHHBIM 3aKOHOAATEIIBHO.

[Tpu nmpueme ToBapa HEOOXOIUMO MIPOBEPUTH:

* I1€JI0CTHOCTD;



* KOMITJIEKTHOCTh TOBapa;

* COOTBETCTBHE JJOCTABJIEHHOTO TOBapa 3aKa3aHHOMY;
* HanM4YUe MPUHAIIICKHOCTEH K TOBapY;

* TOKyMEHTAIIMH K TOBapy

* podne XapaKTePUCTUKH TOCTABIICHHOW BEIITH.

' HWudopmanuss o ToBapax JOBOJUTCS JIO CBEIECHUS TIOKymarens B
TEXHUYECKON MOKYMEHTAIlMH, MpujaraeMod K ToBapaMm, Ha OJTHUKETKax, IMyTeM
HAHECEHUS MapKUPOBKHU Ha AJIEKTPOHHBIX HOCUTENISX, MPUKIIAILIBAEMBIX K TOBapY,
B CaMOM ToBape (Ha AJIEKTPOHHOM IJIaTe€ BHYTPH TOBapa B pas3jeiie MEHIO), Ha
Tape, YIakoBKe, sIPJIbIKE, UM UHBIM CLIOCOOOM, MPUHATHIM JJI OTACIbHBIX BUJIOB
TOBApOB.

- [Tocne nepeaun ToBapa HaJIEKAIIETO KAYE€CTBA B CEMHUIHEBHBIN CPOK,
MOKYyTaTeNb BIPABE OTKA3aThCA OT HETO B JII000E BpeMsl, a B CIIydae eciu
uHdOopMaIus 0 MOPSAKE U CPOKaX BO3BpATa TOBapa HaJIEkKAIIETr0 KayecTBa He
Obly1a MpeoCcTaBIeHa B MUChbMEHHOM (hopMe B MOMEHT JJOCTaBKU TOBapa,
MOKYyMaTelb BIPABE OTKA3aThCSl OT TOBAPA B TEUEHHUE TPEX MECSIIEB C MOMEHTA
nepesayu ToBapa.

- CoxpaHsTh JOKYMEHTbI, HOJTBEPAKAAOUINE (PAaKT U yCIOBUA MOKYIIKH TOBapa.

Taxoke JuIst BO3BpaTa ToBapa TpeOyeTCsl COXpaHATh TOBAPHBINA BUJI U
MOTPEOUTEIILCKUE CBOMCTBA.

- CBOEBPEMEHHO MPEABSIBIATH PETEH3UIO.

B ciydae ecnu mokymnaresnto nepeaaeTcsi ToBap ¢ HapyIleHHeM YCIOBHM JOTOBOPa,
KacarolMxcs KOJIMYECTBAa, aCCOPTUMEHTA, KadyecTBa, KOMIUJICKTHOCTH, Tapbl U
(M) yHnakoBKM TOBapa, MOKymnareilb MoxeT He mno3gHee 20 pgHel moce
MIOJIYYCHHS TOBapa N3BECTUTH MIPOJIABIIa 00 STUX HAPYIICHUSIX.

! Uudopmarus o mopsiake U cpokax Bo3BpaTa ToBapa MOTpeOUTEIeM JOJDKHA
COJIEPKATh:

a) aapec (MECTO HaXOXKIEHUS) MPOJaBIA, MO KOTOPOMY OCYIIECTBISICTCS
BO3BpaT TOBapa,

0) pexxuM paboThI MPOJIABIIA;

B) MAaKCHUMAJIbHBIN CPOK, B TEUCHHE KOTOPOT'O TOBAp MOXKET OBITh BO3BPAIIICH
MPOJIABITY, MJIM MUHAUMAJIBHO YCTAHOBIICHHBIN CPOK;



r) TpeaynpexIeHne O HEOOXOJWMOCTH COXPAaHEHHS TOBAPHOTO BHUA,
NOTPEOUTENLCKUX CBOWCTB TOBapa HAAJIEKAIIEro KadecTBa JO0 BO3BpaTa €ro
IPOJIaBIly, a TAKXKE JOKYMEHTOB, MTOJITBEPKAAIONINX 3aKII0YCHUE T0TOBOPA;

) CPOK M MOPSAZOK BO3BpaTa CyMMBI, yIIJIaY€HHOW MOKyIaTeJIeM 3a ToBap.

- IloTrpebutenr uMeeT MpaBO B clydyae HapYyIIEHUS YCTaHOBIECHHOTO
JIOTOBOPOM  KYIUIM-IIPOAQKH CpOKa Iepefadyd IPEeABapUTEIbHO OIJIa4€HHOIO
TOBapa MOTpeOOBaTh C MPOJAABIA YIUIATUTH €My 3a KaXIbli JIeHb MPOCPOUYKU
HEYCTOWKY (TI€HH) B pa3Mepe MOJOBUHBI MPOILIEHTa CYMMBI IpPEABApPUTEIHLHON
OIIATHI TOBApA.

- [Ipu oTkaze nmotpeduTenst OT TOBapa NpoaaBell JOJIKEH BO3BPATUTH EMY
JIEHEKHYIO CYMMY, YIUIAYEHHYIO TTOTPEOUTENIEM T10 JOTOBOPY, 32 UCKITIOUEHUEM
pacxo/I0B POJIaBlia Ha JOCTABKY OT MOTPEeOUTENsI BO3BPAIIIEHHOTO TOBapa, HEe
MO3/IHEE YeM uepe3 eCITh JHEH CO THS MPEeabsIBICHUS MOTpEOUTEIEM
COOTBETCTBYIOILIETO TPEOOBAHUSI.

B cnydae ecnu BO3BpaT CyMMBbI, YIUIAYEHHOW MOKYIIATEIEM B COOTBETCTBUU C
JIOTOBOPOM,  OCYIIECTBIIAETCA  HEOJHOBPEMEHHO C  BO3BpPaTOM  TOBapa
MOKyIaTeJieM, BO3BpaT YKa3aHHOW CYMMBI OCYILIECTBISIETCA IPOJABIOM C
corjacus OKymnaTels OJHUM U3 CIEAYIONIUX CIIOCOOOB:

a) HAJIMYHBIMU JICHEKHBIMU CPEACTBAMHU MO MECTY HAXOXKIEHUS NMPOAABIIA;

0) MOYTOBBIM MIEPEBOJIOM;

B) IMMyTE€M MEPEUYUCIICHUSI COOTBETCTBYIONIEH CYMMbl HA OAHKOBCKUM MJIM MHOMN
CYET MOKYyNaTeNs, YKa3aHHbIA MOKYIIAaTEIIEM.



